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Graham Starkey

Senior GIS Architect (SMCS)

Canberra, ACT

EDUCATION

B.Sc (Hons) in Computer Science, University of NSW, 1971.

SUMMARY

Mr Starkey has more than 30 years of computer industry experience, ranging through consulting, architectural design, project and team management, sales and marketing, systems programming, software R&D, performance management and benchmarking, along with tertiary and professional teaching, writing and presentation of conference papers & seminars, technical writing and electronic publishing. He has a very broad base of industry experience, including a wide range of hardware platforms and architectures, many diverse software technologies and disciplines, as well as industry areas such as Enterprise Management, the web, eBusiness, electronic publishing, business continuity and much more. His strengths include oral and written communication, breadth and depth of knowledge, grasp of the abstract, creativity, calmness and patience, enthusiasm, and the ability to relate easily to people at all levels. Can speak intermediate level German and tourist level Japanese (when in practice). After hours interests include music, wine, genealogy, running, trees, motor sport, and playing with his 6 year old son.

PROFESSIONAL EXPERIENCE

Computer Sciences Corporation (since 8/2000). Senior GIS Architect. Within this period, at times performed Lead Architect role for a Federal Govt outsourcing client, with responsibility for technical architecture within the client, providing cross-platform advice and guidance to CSC technical staff, and customer IT executives and business architects; this role also involved being the final technical signatory on all infrastructure changes and new business proposals. At other times, had responsibility for the development of a technology plan for a multinational resources company — a strategic direction document, looking at changes in the business directions of the customer, and from these changes, identifying infrastructure changes required to support those directions, as well as identifying technology trends of relevance. Additionally, as part of a global GIS Architecture process review team, have been responsible for updating the methodology and process models for the group’s operations worldwide. Most recently, have carried out numerous architecture consulting assignments for a variety of domestic and international customers, including reviewing server and storage infrastructure architectures for a mining organisation, reviewing strategic application platform architecture for CSC internal, reviewing TCP/IP and DNS/WINS network architecture review for a global client, developing an enterprise architecture for a Federal Government Department, as well as developing infrastructure architectures for such things as a mobile PDA email system, email archiving, changes resulting from a major upgrade of a mission critical business application, and presales architecture work for several major bids..

Fujitsu Australia Limited (1/2000 – 8/2000.  Manager, eBusiness. Role included promotion of Fujitsu’s presence in the market, focussing on eBusiness and Government, business development (marketing and sales) of eBusiness products and solutions, identifying and developing partnership and investment opportunities, personal consulting primarily in the eBusiness, IT infrastructure, strategic design areas, resourcing eBusiness projects already sold, and ensuring that the projects were appropriately managed and completed satisfactorily, and presales consulting and architectural design within the branch on major bids. During this period, also proposed and delivered a Business Continuity consultancy to the ACT Government IT group (InTACT).

Fujitsu Australia Limited (4/1998 – 12/2000).  Senior Consultant. Principal responsibilities included execution of consulting assignments, development of solution architectures for major Federal and ACT Government tenders, account management for two major Australian Government Departments, presales work for an assortment of strategic and general prospects, provision of advice and assistance internally, and to significant bids locally and in other locations. As part of supporting Fujitsu’s ACT Whole of Government contract, was responsible for development of overall WofG IT Architecture, and specific involvement in architecting their Enterprise Management environment, based around Unicenter TNG.

Fujitsu Australia Limited (3/1997 – 3/1998).  Project Manager / Systems Architect. Undertook $1M+ project to design, develop and implement leading edge web software product. Project managed and provided the technical leadership for the work, involving teams in Sydney and Canberra. The work included the design of a language and development of a compiler, development and runtime environment, building and packaging of the product, and development of marketing materials.

Fujitsu Australia Limited (4/1994 – 2/1997).  Senior Solutions Consultant. Account management responsibilities included support of customers with mainframe, Unix, and PC systems, facilitation of Business Recovery activities; security consultancy (with Fujitsu staff from interstate & Japan); strategic application work using leading edge software. Significant industry activities included being Fujitsu’s technical liaison with the ACSys Cooperative Research Centre (a joint venture of ANU, CSIRO, Fujitsu, Sun and Digital); project reviews, direction setting, and a number of presentations to seminars and conferences. Accredited as practitioner of OPENframework (Fujitsu’s architecture and consulting methodologies); for several years was visiting lecturer to ADFA’s Master of Information Science course on business/IT architectures, and architecture development methodologies. Significant internal projects included national marketing activities, participation in many trade shows, substantial involvement in internal BPR project , ACT Quality Representative (for 2 years).

Fujitsu Australia Limited, Systems Engineering Research Centre (3/1990 – 3/1994).  Project Manager / Architect / Developer.  Responsibilities covered three project teams (Sydney, Canberra, Melbourne) developing Unix performance management tools for Fujitsu Japan. Had responsibility for development of the systems architecture, setting and coordinating the overall direction of the teams, and for project managing the Canberra team. The tools were being developed in C and C++, on Unix and Windows platforms. Prior to that, was responsible for the design and development over 3 years of a product simulating the operation of DASD subsystems, in close conjunction with Fujitsu’s hardware development laboratories in Japan. Personally developed more than 20,000 lines of C code, some 5000-odd lines of COBOL assorted supporting code, and hundreds of pages of documentation, including all of the user documentation. Unfailingly delivered projects on time and within budget, despite regularly having teams split across State boundaries. Heavy involvement in the introduction of AS3563 Quality Standards and procedures into Fujitsu, and in the development of project procedures.

Fujitsu Australia Limited (1/1987 – 3/1990).  Team Leader / Pre-Sales Consultant / Senior Systems Engineer. Team leader of group of 4 SEs, providing account support and presales assistance, covering ABS and all of Canberra’s UNIX accounts, including ANU’s supercomputer project. His own role also took advantage of his technical specialisation in the areas of mainframe and UNIX operating systems, and storage management, providing advice and guidance to the branch’s SE and Sales teams, as well as other areas within Fujitsu. On several occasions, was assigned to major benchmarking projects (in Australian and Japan) related to major sales bids. Developed a UNIX Fundamentals course, for presentation to SEs and customers. Presented Fujitsu’s first UNIX SysAdmin course. Also ran many other customer courses. Was seconded to Head Office to perform the Storage Products Marketing Manager role for several. Spent 3 weeks in Sydney and 2 weeks in California assisting Fujitsu Japan on the American Arbitration Association case against IBM. Was one of 2 Fujitsu Australia staff to appear before the Arbitrators giving evidence on Fujitsu’s behalf.

Fujitsu Australia Limited, Sydney (5/1985 – 1/1987).  National Technical Leader. Overall responsibility for the strategies and operation of IBM’s IMS DBMS within the Telecom account, and supervising the work of the four other Fujitsu SEs in Sydney and Melbourne. Was the primary interface to Telecom for database management, as well as providing consultative role to operating systems teams, particularly in such areas as differences between Fujitsu and IBM systems. In association with Fujitsu’s Application Software Centre, performed national support role for IMS, providing consulting and validation work for a number of customers and branches.

Westpac Banking Corporation, Sydney (1/1982 – 5/1985).  Manager, Database Software. Led the Database Software group (with 4 systems programmers), responsible for the installation, maintenance, performance tuning and support of IBM’s IMS/VS and associated products, plus development of any enhancements or local software which was required in the tp/dbms area, along with the development of training programmes (including video). Also was a specialist in the use and configuration of the ACF/2 security system, developing standards for its use, and consulting with other areas.

Computer Sciences of Australia, Sydney (9/1976 – 12/1981).  Systems Consultant / Project Manager. Systems programming and leadership of database support team within AMP contract. Provided DBA role, production support, development of enhancements, presales work and proposal formulation. Played an active role in the Univac Users Association, organising and leading seminars, and lobbying vendor.

University of NSW (1/1972 – 9/1976).  Programmer / Lecturer / Tutor. Mainly a consultant and general computing servant to the academic staff of the Faculty of Commerce. Also, lectured and tutored in the Information Systems degree courses, teaching programming & systems analysis, plus introduction to hardware, software, DBMS. Jointly responsible for establishment of UNSW Computer Users Association.

Other Experience. Freelance consulting (in early 1970s), including several Government projects (by tender). Was awarded “preferred supplier” status as a result of the bugfree code consistently delivered. Various part time jobs (often several at a time) during undergraduate years, including high school tutoring in Maths and Science, computer operating and systems programming, tutoring in the Computer Science undergraduate courses, and ad hoc programming jobs for UNSW academic staff. From the late 1960s to the late 1970s, worked as a professional musician, initially as a member of a jazz/rock group, then with several regular and ad hoc symphony orchestras, theatre orchestras, and also as an arranger and session musician. Also sung with a number of choirs, as well as being involved in many amateur musical groups.
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